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1.IlnannpyemMsble pe3yabTaThl 00y4eHHs M0 JUCHUIINHE, COOTHECEHHbIE ¢
ycraHoBJeHHbIMUA B OIIOII BO unaukaTopaMuaocTHKeHUsSI KOMITeTEHIM i

1.1.1lepeyenb KoMneTeHU i, GOPMUPYEMBIX YUeOHOM THCUUTLIHHOMI

Koa n HauMeHOBaHMEe HHAUKATOPA TOCTHKEHHSA
Koa 1 HauMeHOBaHMEKOMIIETeHIINHI

komnerenun(M 1K)
YHuBepcaIbHAAKOMIETEH AT
VK- 4 - WJI-2VK-4
CnocobeH NpUMEHSITh COBPEMEHHbBIE JIeMOHCTPHUPYET KOHIICTIIIUH YITPABICHHS
KOMMYHHKATHBHBIE TEXHOJIOTHH, B TOM U3MEHEHUAMHM TIOCPEACTBOM KOMMYHHUKAIIMOHHBIX
4HCIIe Ha MHOCTPAHHOM(BIX) sI3bIKE(ax), MoJIeNeif 1 KOMMYHHUKATHBHBIX TEXHOJIOTHI B cepe

JUTSL aKaJIEMUYECKOTO U YIipaBJICHHUA KOMMYHUKaAUAMU

podecCHOHATEHOTO B3aUMOICHCTBUS

1.2. IlepevyeHb NJIAHUPYEMBIX Pe3yJIbTATOB 00Y4YeHHUsI 110 YUeOHOMH AUCHUIINHE

NHaukaTopbl10CTHIKE Ilnanupyemblepe3yabTaTbIOOYYCHUSI
HUAKOMIIeTeH Ml

YHI/IBepcaJ'II)HaH KOMIIETCHIUA

VK- 4 - CnocoOeH MpUMEHSITh COBPEMEHHBIE KOMMYHUKATHBHBIC TEXHOJIOTHUH, B TOM YHCIIC
Ha HHOCTPaHHOM(BIX ) s13bIKe(ax), I aKaJeMHYECKOTO U TPO(PEeCCHOHATLHOTO
B3aUMOJICHCTBHUS

HNa-2YK-4 3Hathb (3): monHbI 00BeM TPeOOBAHMIA:
HemoHcTpupyet —  BHZBI KOHLEMINY YIIPABICHUS U3MEHEHUSIMH MTOCPEICTBOM
KOHICIIWH YIIPaBICHUSI KOMMYHUKAITUOHHBIX MOJ:[eJIeﬁ,
W3MEHEHUIMU —  0COOEHHOCTH KOMMYHHKATHBHBIX TEXHOJIOTHH B cepe yrnpaBieHUs
I0CPELCTBOM KOMMYHUKAIUAMH
KOMMYHHKaLHOHHBIX —  MOPSIIOK MPUMEHEHHS] COBPEMEHHBIC KOMMYHUKATUBHBIC TEXHOJIOTUH, B
MOZEIIeH 1 TOM YHCJIe HAa HHOCTPaHHOM(BIX) sI3bIKe(aX), U aKaIeMHISCKOTO U
podeCCHOHANLHOTO B3aUMO,ICUCTBHS
KOMMYHUKaTUBHBIX
. Ymeth (Y): OCHOBHBIE YMEHHMS ITPH PEIICHUH 3a/1a4:
TEeXHOJIOTHi B chepe
DABIICHIS —  HCIIOJIb30BaTh BH/bI KOHLIEIIINH YIIPABICHUS N3MEHEHHSIMH ITOCPEICTBOM
yip KOMMYHHUKaIMOHHBIX MOJIEIIEit
KOMMYHUKaLUsIMU

—  KIacCU(pHUIMPOBATH KOMMYHUKATUBHBIC TEXHOJIOTHH B cepe yrpaBIcHUs
KOMMYHHKAIIUSIMH,

—  (bopMyIHpOBaTh MOPSAIOK MPUMEHEHUS COBPEMEHHBIC KOMMYHHUKATHBHBIC
TEXHOJIOTHH, B TOM YHCIIC HA HHOCTPAHHOM(BIX) sSI3BIKe(ax), IS
aKaJIEeMUIeCKOT0 ¥ MPO(eCCHOHAIBLHOTIO B3aUMOICHCTBHUS

Baanets (B): oCHOBHBIC HABBIKM B PEIICHUH 3a7a4:

—  METOAOJIOTMel KOHLENIHU YIPABICHNS H3MEHEHUSIMH OCPEICTBOM
KOMMYHUKAIIMOHHBIX MO]ICJ'[eﬁ

- METOAaMH KOMMYHUKATUBHBIC TCXHOJIOTUU B C(I)epe YIipaBJICHUA
KOMMYHHUKAIUAMH,

- CIOCOOHOCTBIO NPUMEHATH COBPEMCHHBIC KOMMYHUKATHBHBIC
TEXHOJIOTHH, B TOM YUCJIe HA MTHOCTPAHHOM(BIX) s3bIKe(ax), s
aKaJIEMHIECKOTO U MPO(HECCHOHATPHOTO B3aUMOICHCTBHSI

2. lean 1 321241 OCBOEHHS YUeOHOI TMCHUNIHHBI,MECTO TUCHUIJIHHBI B CTPYKType




OIIOoII BO

HuctummHa « KoMMyHUKAITMOHHBIA MEHEKMEHT) BXOANT B 00s13aTebHYI0 9acTh b1.0.02

[enp mucrmrminabl  «KOMMYHUKAIIMOHHBIA MEHEIDKMEHTSIBISICTCS  (DOPMUpPOBAHUE YHHBEPCAIHHBIX
KOMITETCHIIMH, TCOPETUYCCKUX 3HAHUN W MPAKTUYCCKUX HABHIKOB B 00JaCTH KOMMYHUKAIIMOHHOTO Me-
HE/DKMEHTa; (OpPMHUpPOBaHHME KOMIUIEKCa 0a30BBIX YMCHHIA, O00ECIEUMBAO-IIMX UCIOJIb30BAHHE
MOTyYeHHBIX 3HAHUN B Oyaymiel mpo¢ecCHOHAIBHOMN IS TEIbEHOCTH.

B 3amaun BXOOUT OBJIAJCHHE COBPEMEHHOI'O METOMOJIOIMYCCKOr0 W MPHUKJIAIHOrO ammapara B 00jacTu
KOMMYHUKAIIMOHHOTO MEHE/PKMEHTAa; U3yYEHUE COBPEMEHHOTO COCTOSIHHMS W TCHACHIIMWA pPa3BUTHUS
KOMMY-HUKAIIMOHHOTO MEHE/HDKMEHTAa B MHPOBOW M OTEUCCTBEHHOM MPAKTHKE; OBJIAJCHUE YMCHUSMH U
HaBBIKAMU MPAKTUYECKOTO PEIICHUs YIPABICHUYCCKUX MPOOJIEM, CBSI3AHHBIX C KOMMYHHKAIIMOHHBIM
MEHEIKMEHTOM.

3.00beM y4eOHOH AMCHUIVIMHBI B 3a4YeTHBIX EIMHHMIAX C YKa3aHHeM KOJIMYecTBa
aKa/JleMHYeCKHX YacoB, BbIIeJeHHbIX HAa KOHTAKTHYI0 pa6ory o0y4yalmmxcs ¢
npenogasareseM (0 BHIAM Y4YeOHBIX 3aHATHI) M HA CaMOCTOATEJbHYI padoTy
00y4YarIIHUXCs

3.104nasdopmaodyyeHus

BuaydebHoipaboThI 3cemectp
OO011ast TPYyI0EMKOCTh JUCIUIUIMHBI, 3a4€THBIX CMHHMIT 2
JacoB 72
AynuropHas (KOHTaKkTHas1) paboTa, 4acoB 20
B T.4. 3aHATHS JICKIIMOHHOTO THUIIA 6
3aHATHACEMUHAPCKOTOTHIIA 14
CamocTtosTenpHasIpadoTa00yJaromuxcs, 9acoB 50
KOHTPOJIb 2
BuampomexxyrogHoiaTrecTanun 3a4eT

3.23aounasadopmaodyueHus

BuaydebHo#paboThI 2cemectp
OO6m1ast TpyT0€MKOCTh JUCITUILIUHEI, 3aYeTHBIX €IMHUIT 2
JacoB 72
AynuropHas (KOHTakTHas1) paboTa, 4acoB 4

B T.4Y. 3aHATHS JICKIIMOHHOTO THUIIA 2
3aHSATHSICEMUHAPCKOTOTHIIA 2
CamocTosTenpHaspaboTao0yJaonuxcs, 4acoB 64
KOHTPOJIb 4
BuanpomexyTouHoiaTTecTaluu 3a4er




4. CopepxxaHue JMCHMILIMHBI, CTPYKTYPHPOBaHHOEe MO TeMaM (pa3jesnaM) ¢ yYKa3aHMeM
OTBEJCHHOI0 HA HUX KOJHYeCTBA aKA/leMHYECKUX YaCOB U BUAOB y4eOHbIX3aHATHI

4.1 Ilepeyenb pa3aejoB JAUCHHIJIMHBI

C YKa3aHHeM TPYA0eMKOCTH AayJAWTOPHOM

(KOHTAKTHOM) M CAMOCTOSITE/IbHOM Pa00Thl, BUA0B KOHTPOJIE U MepeyHsi KOMIeTeHI i

OunasihopmaoOydeHuUs
TpynoeMKocTb, 4acoB Kon
HanMeHoBaHe B ;FOM‘H/ICJ'IG HammenoBanmn NIK
ayJIMTOPHON € OI[CHOYHOTO
pas3zienoB U TeM BCETO .. | CaMocTosTeIpHO
(KOHTaKTHOIN) o CpeJCcTBa
HpaboThI
paboThI

Pazgen 1. Teopernueckme
OCHOBBI KOMMYHHUKAIIHOHHOTO 36 10 24
MEHEDKMEHTA
1.1. Posib KOMMYHUKAIIHHA B
MEHEKMEHTE. 12 4 8 Komnoxsruym
1.2. IIpouecc KOMMyHUKaUUN U pecpepar
3¢ (HheKTUBHOCTH YIIPaBICHUS 12 4 8
1.3. Buasl KOMMYHUKAIIHHA B 12 2 8
OpraHH3aIlNY.
Pazpen 2. Opranuzanus
KOMMYHHKAIIMOHHBIX 34 10 26 H]-2VK-4
MTPOIIECCOB.
2.1. KoMMyHHKaIMOHHBIE CETH 12 4 8
Y CTHIIH.
2.2. Bep6anbHbie n 12 4 8 KormtoksiyM,
HeBepOaIbHbIC KOMMYHHUKAITUH, Pechepar
2.3. MexXJIMIHOCTHBIE U pat,
OpraHU3aIMOHHBIE 10 2 10
KOMMYHHKAIIHH.
Htoro 3a cemectp 70 20 50
KOHTPOJIb 2
Hroro o gucuuruimae 72




3aouHasihopmMaoOydeHus

TpynoeMKoCThb, 4aCOB Kon
B TOMYHCJIE naK
v HanmenoBanu
HaumeHnoBanue ayIUTOPHON
BCer . . € OLICHOYHOT'0
pasmesioB M TeM (KOHTAKTHOM) | caMOCTOSATEIIbHOHPabo
0 cpencTea
paboThI THI
Paznen 1. Teopetuueckue
OCHOBBI KOMMYHUKAIIMOHHOTO | 38 2 36
MEHE/DKMEHTA
1.1. Ponp koMMyHUKaIHii B 12 ) 12
MEHE/DKMEHTE. KommoxBuym,
1.2. IIpomiecc KOMMyHHUKAIAN pedepar
1 3 (HEeKTUBHOCTD 12 - 12
YIIPaBICHUS
1.3. Buasl KOMMyHHUKAIIUH B
A HHRAR 14 2 12
OpTaHM3aIlHH.
Paznen 2. Opranuzarus
KOMMYHHUKAIIMOHHBIX 30 2 28 WI-2YK-4
TIPOIECCOB.
2.1. KoMMyHHKaIMOHHBIE
yHuran 11 1 10
CCTHU U CTUJIN.
2.2. BepbanbHble 1
HeBepOaTbHBIE 10 - 10 KOMITOKBHYM,
KOMMYHUKAIIWH. Pebepar
2.3. MeXIIMYHOCTHBIC U
OpraHHU3alMOHHBIE 9 1 8
KOMMYHUKAaIIUH.
Hroro 3a cemectp 68 4 64
KOHTPOJIb 4
Htoro no aucuunimze 72

4.2 ConepxxaHue JMCUMILIAHBI MO0 Pa3jeiaM U TeMam

Pasznen 1. TeopeaneCKne OCHOBbI KOMMYHHKAIIHOHHOTOMEHEI)KMEHTA

Heas — WHCMONB30BATH TEOPETHUECCKHE OCHOBBI KOMMYHHKAIIMOHHOTO MEHEIKMEHTa IIpH
HpOGKTI/IpOBaHI/II/I MEXINYHOCTHBIX, I‘pyrIHOBI)IX nu OpI‘aHI/I3aHI/IOHHBIX KOMMYHI/IKaIII/Iﬁ
3agaun:

—  H3YYUTBMECTO U POJIb KOMMyHI/IKaHI/Iﬁ B MCHCIXKMCHTC.
— nponecce KOMMyHI/IKaLII/Iﬁ u 3(1)(I)CKTI/IBHOCTB YHpaBJICHUA,
—  chopMupoBaTh KIFOUEBBIE MOHATHS KOMMYHHKAIIHOHHOTO MEHEKMEHTA

—  U3yYUTh MOAETH KOMMYHHKAIMi ¥ KOMMYHHKATHBHBIX TEXHOJOTHA B cdepe yIpaBICHHSA
KOMMYHMKaLUSIMHU

1.1. Poab koMmMyHuKkauuii B MeHekMeHTe. CyIIHOCTh ¥ 3HaUEHHE KOMMYHHKAIUI B CUCTEME
ynpasieHus. [IoHATHE KOMMYHUKAallMd M €€ OCOOCHHOCTHU. B3auMOCBS3b KOMMYHHKAIMHM U
uHpopmanuu. KommyHukamum kak cBs3yroumii  mporecc. CyOBbeKThl KOMMYHUKAIIHU.
KoMmmyHukaTuBHBIN KOHTUHYYM. OCHOBHBIE KOMMYHUKATHBHBIE (QyHKIMH. OTBETCTBEHHOCTH 32
KOMMYHHMKAIMU B opranuszanuu. llenn xommyHukanuii. KoMmmyHuKanuy M npouecc NpUHATHS
pemeruii. I PexTHBHBIE KOMMYHUKAIIIH.

1.2. IIponecc koMMyHHKanuil ¥ 3PPeKTHUBHOCTH YIPABJICHHS.




[TonsiTHE KOMMYHHMKAIIMOHHOTO Ipouecca. OCHOBHBIE AJIEMEHTHI Ipoliecca KOMMYHHUKAaIIH.
Otanbl KOMMYHHMKAI[MOHHOTO Ipoliecca. YYacTHUKU Mpoliecca KOMMYHHKAIMH. VcTOuyHUKH
nepeaaBaeMoil MHPOPMALMKM M €€ XapaKTepUCTHKH. Mojens mpoiuecca KOMMYHHUKAIHH.
3apoxxnenue uaeu. KomupoBanue u BbIOOp KaHana mnepefaud uHdopmauuu. I[lepemaua u
JIEKOUPOBaHUE CcOOOMmIeHHs. [IByXCTOpOHHUI Mpoliecc KoMMyHUKanuil. OOpaTHast CBsI3b Kak
WHCTPYMEHT YIPAaBJIEHUS KOMMYHHKAIIMOHHBIM THporieccoM. Dopmbl BbIpaKeHUs 0OpaTHOMN
cBsi3u. BimsiHue mryma Ha 3¢ (eKTUBHOCTH KOMMYHHKAIIMOHHOTO Tpoliecca. VICTOYHUKH 1TyMa U
MEpBI 10 €ro MPEoI0JICHHUIO.

13. Buabl komMmyHuKammii B opranm3auuu. Kiaccudukanus  opraHM3allMOHHBIX
KOMMYHUKaIil. BHyTpeHHUE M BHEIIHHE KOMMYHUKAIMH. XapaKTePUCTHKA BEPTUKAIBHBIX
KOMMYHUKalMil.  MeXypoBHEBbIE  HUCXOISAIIME M BOCXOASIIME  KOMMYHUKALUU.
['opu3oHTaIbHBIE KOMMYHHMKAIIMM M UX XapakTepucTuka. JluaroHaabHble KOMMYHUKAIIUH.
KoMMyHUKaIMM «pyKOBOJIUTENb-TIOAUYNHEHHBIH». KOMMyHUKalMM MeXay pyKOBOJUTEIEM
paboueii rpynmnoii. 3HaueHue HehOpPMaTbHBIX KOMMYHHKAIIUN B OpraHu3aliy. BiusHue ciyxoB
Ha KOMMYHUKAIIMOHHBIN IIpOIIECC.

Heap —ymerp OCYWIECTBISITh KOMMYHHUKALIMM [UJI PELICHUS 33ad  MEXIMYHOCTHOTO U
MEXKYJIbTYPHOI'O B3aWMOJEHCTBHUS, [JIs OpPraHU3aluy U TOJAEP)KaHUs CBSI3€M C JEIOBBIMU
MapTHEPAMHU IIPU PEATU3ALNN IPOEKTOB
3anauu:

—  U3Y4YUTh KOMMYHHUKATUBHBIC TEXHOJIOTHH B cepe yIpaBIeHUs KOMMYHUKAIUSIMU

— pPAaccMOTpPEeTh COBPEMEHHBIE TEXHOJIOTMM YIPABICHUs IMEPCOHAIOM JUIA pPa3pelleHUs
KOH(MJIMKTHBIX CHUTyallull NpU MPOEKTUPOBAHUM MEXJIMYHOCTHBIX, TPYIIOBBIX U
OpraHU3aLMOHHBIX KOMMYHUKALUH;

— paccMOTpPETb COBPEMEHHBIE KOMMYHUKAaTHUBHBIE TEXHOJOIMM, B TOM YHCIE Ha
MHOCTpAaHHOM(BIX)  s3bIKE(ax), JJi1  aKaJeMHUYECKOro U  MNPOPEecCHOHAIBHOIO
B3alMOJEHCTBUS

Pa3nes 2. Opranusanusi KOMMYHMKAIHOHHBIX IIPOLECCOB.

2.1. KoMMyHUKAUIHOHHBIE CeTH M CTUJIH. [ToHATHE KOMMYHUKAITMOHHOW CETH U €€
XapaKTepUCTHKA. BepTukanpHble, TOPU30HTAIbHBIC U IMAarOHAIbHBIE CBA3M KOMMYHUKALIMOHHON
ceTd. OCHOBHBIE TUIIBI KOMMYHUKAIIMOHHBIX CETEH: MMocyie0oBaTeIbHasl, BeepHas U Kpyropas
cetu. Kpurepun 3ppekTMBHOCTH KOMMYHHKAIIMOHHBIX ceTeld. KOMMYHUKallMOHHBIN CTHIIb KaK
C1oco6 KOMMYHHUKAIIMOHHOTO BO3JeCTBUS MHIUMBUAA. OTKPHITOCTh B KOMMYHUKALIUU U
a/IeKBaTHOCTb OOPaTHOM CBSI3U.

2.2. BepbaqbHble 1 HeBepOa/ibHbIe KOMMYHUKanuu. [loHsTHEe BepOanbHOI 1 HEBepOaTbHOU
KOMMYHHUKaMu. OcoOeHHOCTH HeBepOalbHOH KOMMYHHMKAIlMM M €€ OCHOBHBIE THUIIBL
BepbanpHbie MeToabl nonyueHus: nHpopmanuu. BepOanbHble MeTObI epeaaun MHGOpMaLUU.
Teneponnsle KoMMyHHKaAMH. OcCOOEHHOCTH KOMMYHHKaluid 1o tenedony. TenedoHHBI
sTuKeT. [IncbMeHHble KOMMYHHUKAUU. TpeOoBaHus, MpeabsBIsieMble

K KOMMYHHMKAallMsIM B THCbMEHHOW Qopme. DTHKa NMUCHbMEHHBIX KOMMYHUKauui. WHTepHeT-
KOMMYHUKaIMU. PexomeHyemble mpaBuiia MoBeAeHHs Ha ¢opymax. J[lenoBoil »THkeT B
KOMMYHHMKAaTUBHOM ITOBEICHUHU U €T0 BIMSIHNE HA KOMMYHUKALIMOHHBI MEHEIPKMEHT.

2.3. MeXIUYHOCTHBIE H OPraHU3AIMOHHBIE KOMMYHHUKAIMH.

OCOOEHHOCTH MEXIMYHOCTHBIX KOMMYHHKAIMi. [IIyMbpl B MEXIMUYHOCTHBIX KOMMYHHUKAIHIX:
nperpajibl, 00yCIOBICHHbIE BOCIIPUATHEM, CEMAHTUYECKUE Oaphepbl, HEBepOaJIbHbIE Mperpaibl,
Hea(pdexkTuBHaAs oOpaTHas cBs3b. HeoOXOIMMOCTb COBEpPIICHCTBOBAHUS HMCKYCCTBAa OOIICHHUS.
KoMmyHuKamoHHbie 6apbepbl, CBA3aHHBIC C COIEPKAHUEM COOOIIEHUs, C €ro (hopMoi

u cpenctBamu nepenadn.CoBpeMeHHblE KOMMYHUKAaTHBHBIE TEXHOJIOTMHM, B TOM 4YHCIE Ha
WHOCTPaHHOM(BIX) S3bIKe(axX), Uil aKaJeMHYECKOTO M MPOPECCHOHATBHOTO B3aUMOACHCTBUSA.
XapakTepuCTUKAa  OPraHM3AaLMOHHBIX  KOMMYyHHMKanmuid.  OcobOeHHocTH U Oapbepsl



KOMMYHHUKAIIMOHHBIX BO3JCHCTBUN B opraHuzanuu. [IpuduHBI HCKaXEHHUS COOOIICHHIA.
Nudopmanmonnsie mneperpy3ku. HesapdekTHBHOCT OpraHM3allMOHHON CTPYKTYpPHI.
COBEPLIECHCTBOBAHUS CUCTEMBI KOMMYHHUKAIIMM B COBPEMEHHOM OpraHu3allu.

4.3 TemaTu4yeckuii IJIaH Mo 04YHOM (popMe 00yUeHUs

Pa3zgea 1. TeopeTuueckue 0CHOBbI KOMMYHUKAIMOHHOTOMEHEIKMEHTA
KonrakTHas padora o0y4aommxcsi ¢ npenojaasaresieM (3AHATHSA JEKIIUOHHOI0 THUIA-JIEKUUU H

HHbIe Yy4YeOHbIe

[Tytn

3aHATHSA, MNpelyCMATPHBAIOIIMEe TNPeMMYLIeCTBEHHYI0 TNepenady Yy4yeOHOI

undopmanuu)
Tema Bomnpocst Tpynoe
MKOCTb
, 4aCOB
1.1. Ponp CymHocTh W 3Hau€HHE KOMMYHHUKAlUd B CHCTEME YIpPaBICHHUS.
KOMMYHUKAIIUA B [lonATHE KOMMYHHKAalMd H €€ OCOOCHHOCTH. B3anmocBs3b
MEHEKMEHTE. KOMMYHHMKauud u wuHpopMmaunu. KoMMyHUKanmu Kak CBS3YIOIIMN
mportecc. CyObeKThl KOMMyHHUKAI. KOMMYHHUKATUBHBI KOHTHHYYM. 2
OcHOBHBIE ~KOMMYHHKaTuBHbIE  (QyHKOUH. (OTBETCTBEHHOCTh 32
KOMMYHUKAIMYU B opranuzanuu. lenu kommyHukanuii. KommyHukanuu
U IpoLEeCcC NPUHATHA perieHu. ¢ (eKTHBHbIE KOMMYHHUKALIUH.
1.2. TIpouece [lonsTne KOMMyHUKAalIMOHHOTO Tporiecca. (OCHOBHBIE 3JIEMEHTHI
KOMMYHUKalIU{ U mporecca KOMMYHMKaIMi. OTanmbl KOMMYHUKAllMOHHOTO IIpoliecca.
3¢ (EeKTUBHOCTD YyacTHUKHA mpolecca KOMMYHHMKauuu. VICTOYHHMKM TmepenaBaeMoin
YIPaBICHUS nHGOPMALIUH U €€ XapaKTePUCTUKU. Moienpb mporecca KOMMYHHUKALUH.
3apoxnenne wuaen. KoaupoBanwme © BBIOOp KaHajda Tiepenadu
nHpOpPMAaLIUH. Ilepenaua u JIEKOIMPOBAaHNE cOOOIICHUSL. 2

JByxcTopoHHMI mpouecc KoMMyHHMKauuil. OOpaTHas CBs3b Kak
WHCTPYMEHT YIIpPaBJIEHUS KOMMYHHUKAIIMOHHBIM MporieccoM. DopMel
BhIpaXECHHUS OOpaTHOW CBs3u. BriusHue myma Ha 3((EKTUBHOCTH
KOMMYHHKAIIMOHHOTO Tipouecca. VICTOYHHMKM IIymMa M MeEpbl MO €ro
MIPEO0JIOICHHIO.

KonrakTHas padora o0y4yaomuxcs ¢ npenogaparesjieM(3aHsTHSI CEMHUHAPCKOr0 THIIA- CEMHHAPBI,

NMpPaKTHYeCKUue 3aHATHS, MPAKTHKYMBbI, JAa0opaTopHble PpadoTbl, KOJJIOKBHYMbI M HHbIE
AHAJOTHYHbIE 3AHATHS)

Tema ®dopMa U METOA TPOBEACHUS TpynoeMKocTs,

3aHATUSA qacoB

1.1. Pons KOMMyHHKAIIUN B MEHEDKMEHTE. I'pynnosasauckyccus™ 2
1.2. ITpouecc koMmMyHHKaLui U1 3 (HEKTUBHOCTD I'pynnosasauckyceust™ 2
YIpaBICHHS
1.3. Buapl KOMMYHUKAIIUH B OpraHU3aI|H. Pabora B rpymme 2

* ydeOHbIe 3aHATHS, 00ecTeYHBAIOIINe PAa3BUTHE Y 00y4aIOIIHNXCS] HABBIKOB KOMAaHIHOIi paGoThl,
MEKINYHOCTHOH KOMMYHUKAIIMU, TPUHATHS pellleHn i, TuaepcKuX KadyecTB B pa3aene 1-4 yaca

CamocTtosiTenbHasi padoTa

Tema Tpyno Hanmenosaune
E€MKOCTb, OIIEHOYHOI'O
Hacos cpeacTBa
1.1. Postb KOMMyHUKaIMi B MEHEDKMEHTE. 8 KOJUIOKBUYM
1.2. TIporecc KoMMYHHKAIH 1 3()PEKTUBHOCTD yIIPaBICHHUS 8 pedepar
1.3. Buapl KOMMYHUKAIIUHA B OpTaHU3AIHAH. 8




Pa3nes 2. Opranusanusi KOMMYHMKAIHOHHBIX IIPOLECCOB.
KonTakTHasi padora o0y4yarommxcs ¢ nmpenogaBareseM (3aHSATHS JIEKIMOHHOTO THIA-JIEKIUM W
HHble Yy4de0OHble 3aHATUS, NpeIycCMAaTPHBAIOIIHe MPEeHMYINIECTBEHHYI0 IHepeaady y4eOHOIi

uHpoOpMaHN)
Tema Bormpocet Tpyno
eMKOC
Tb,
4acoB
2.1. ITonsTHE KOMMYHHUKAIIMOHHON CETU U €€ XapaKTEPUCTHKA.
KOMMYHI/IKaI_II/IOHHI)I BepTI/IKaJ'II:HBIC, TOPHU3OHTAJIBHBIC U JUArOHAJIBHBIC CBA3U
€ CCTHU U CTUIIN. KOMMYHHKaHHOHHOﬁ cet. OCHOBHBIE THIIBI KOMMYHHKaIlMOHHBIX ceTel:
nocienoBaTeNnbHast, BeepHas U Kpyroas cetu. Kpurepuu s dexruBHOCTH 2
KOMMYHUKAIIMOHHBIX ceTei. KOMMYHI/IKaL[I/IOHHI)II\/'I CTWIb KaK CIOCO0
KOMMYHHKAIIMOHHOTO BO3/IeUCTBUS HHANBHAA. OTKPBITOCTD B
KOMMYHUKAIIAW ¥ aJIeKBATHOCTH O0OPAaTHOM CBS3H.

KontakTHasi paGora o0yyawmuxcss ¢ T1penoaaBaTeseM(3aHATHS CEMHHAPCKOIr0 THIA-
CEMHUHAPbI, IPAKTUYICCKHUE 3AHATUHA, IPAKTUKYMBI, ﬂaﬁopaTopm,le paﬁOTBI, KOJJIOKBHYMbI U UHBIC
AHAJTOIrn4HbIC 3aHﬂTl/Iﬂ)

Tema ®opMma u Metof nposesneHust | TpynoeMKocTb,
3aHATUA JyacoB

2.1. KOMMyHHKaIIMOHHBIE CETH M CTHUIIH. Pa6ora B rpymme 2

2.2. BepOanbHbie 1 HeBepOaIbHBIC KOMMYHHUKAITUH. I'pynnoBasauckyccus™ 4

2.3. MeXJTMYHOCTHBIC M OPTraHM3allMOHHBIE KOMMYHHUKanuy. | ['pynnosasauckyccus™® 2

* yueOHbIe 3aHATHSI, 00ECTIeYNBAIONINE PA3BATHE Y 06YYAIOIIHXCH HABBIKOB KOMAHIHOH paGoThI,
MEKJIMYHOCTHOW KOMMYHUKAIIMY, TPUHATHS PellIeHi, TUAePCKUX KauyecTB B pa3jieie 2— 4 4acoB.

CamocTosiTesibHasi padoTa

Tpyno HanmeHnoBanue
Tema €MKOCTb, OI€CHOYHOI'O
4qacoB CpCACTBa
2.1. KoMMyHUKaIIMOHHbIE CETH U CTHJIN. 8 KOJUTOKBHYM
2.2. BepbanbHble 1 HeBepOaIhbHbIE KOMMYHHUKAITHH. 8 pedepar
2.3. MexXIIMYHOCTHBIE U OPTaHU3aIIMOHHBIE KOMMYHUKAIIHH. 10




4.4.TemaTn4yecKknii IVIaH M0 3204HOH Gopme 00ydeHHUs

Pa3nen 1. TeopeTnueckue 0CHOBbI KOMMYHUKAIIMOHHOTOMEHEIKMEHTA.
KonrakTHas pa6ora o0yuamommxcsi ¢ mpenoaaBaresieM (3aHSTHUSI JEKIUOHHOTO THNA-JEKIUM H
3aHATHS, MNpeAycCMATPUBaIOIMe MPEeMMYIIECTBEHHYI0 Iepegadyy Yy4yeOHO

HHbIe Yy4YeOHbIe

uHGOpMaIHH)
Tpyno
Tema Bomnpocsr €MKOCTb,
JacoB
1.3. Bugsr Knaccudukarys opraHu3anioHHBIX KOMMYHHKAIWA. BHyTpeHHrEe 1 1
KOMMYHUKAIIUW B | BHEIIHUE KOMMYHHKAITUH. XapaKTePUCTHKA BEPTHKAILHBIX
OpTaHM3aIHH. KOMMYHUKaAid. MeXypOBHEBBIE HUCXOSIINE U BOCXOISIINE

KOMMYHHKAIlAU. [ OpH30HTaIbHBIE KOMMYHUKAIUN U UX XapaKTEPUCTHKA.
[uaronanpHble KoOMMyHUKalui. KoMMyHHKalum «pyKOBOAUTENb-
MOJUMHEHHBI». KOMMyHUKaIMH MEXIY pyKOBOIUTETEM padoden
rpynmnoii. 3HaueHne HepopMaTbHBIX KOMMYHHKAIIMHA B OPTaHU3AIIHH.
BrnusiHue ciiyXxoB Ha KOMMYHHUKAIIMOHHBIN MPOLECC.

KonrakTHas padora o0y4yaromuxcs ¢ npenogaparesieM(3aHsTUSI CEMHUHAPCKOr0 THIIA- CEMHMHAPBI,

NMpPaKTHYeCKHe 3aHATHHA, MPAKTHKYMBI, Ja0opaTopHble PpaldoThl, KONIOKBHYMbl H HHBIE
AHAJIOTMYHbIE 3AHATHS)
Tpyno
Tema Bompocsr €MKOCTb,
qacoB
1.3. Bunsl Knaccudukarms opraHu3aioHHBIX KOMMYHHKAIWA. BHyTpeHHIE 1 1
KOMMYHHKAIIU{ B | BHEIIHUE KOMMYHHUKAINH. XapaKTepUCTHKA BEPTUKAIBHBIX
OpraHu3alyu. KOMMYHUKaIMi. MexXypOBHEBbIE HUCXOASIINE U BOCXOIAIINE

KOMMYHUKalUU. [ Opu30HTaIbHBIE KOMMYHHUKAIIUN U UX XapaKTepUCTHKA.
JuaronansHbele KOMMYHUKaMU. KoMMyHHUKauy «pyKOBOANUTEIb-
MOJYMHEHHBII». KOMMYHUKAIIUN MEXTY pyKOBOIUTENEM padodei
rpymmnoi. 3Hauenne HehopMaTbHBIX KOMMYHUKAIIUH B OPTaHU3AIINH.
BrusiHue cayxoB Ha KOMMYHUKAIIMOHHBII ITponecc.

* yueGHbIe 3aHATHSI, 00EcTIeYHBAIONINE PA3BATHE Y 06YYAIOIIHXCH HABBIKOB KOMAHIHOH paGoThI,
MEKIMYHOCTHON KOMMYHMKALIMU, IPUHATHSA PellIeHNH, JINIePCKUX KadyecTB B pasjaese 1- 1 yac.

CamocTrosiTessbHasi padoTa

Tema Tpyno HanmenoBanmne
E€MKOCTD, OILIEHOYHOI'0 CpEeaCTBa
4acoB
1.1. Pons KOMMyHHKAIIUH B MEHEIDKMEHTE. 12 KOJUTOKBUYM, pedepar
1.2. TIIponecc kKOMMyHHKaIMH 1 3))EKTUBHOCTD yIIPaBICHHS 12
1.3. Bunpl KOMMYHHKAILUI B OpraHU3alyy. 12

10




Pa3nes 2. Opranusanusi KOMMYHMKAIHOHHBIX IIPOLECCOB.

KonTakTHasi paboTa o0y4yarommxcs ¢ npenogasareiieM (3aHATHS CEMHMHAPCKOI0 THIIA- CEMHUHAPBI,
NpPaKTHYeCKHe 3aHATHS, IPAKTHKYMBbI, 1a00paTOpHbIe Pad0Thl, KOJUIOKBHYMbI H HHbIE
aHAJOTMYHbIE 3AHSTHSA)

Tema dopma 1 MeToJ] PoBeieHHs | 1 PYAOEMKOCT,
3aHATUA 1acoB

2.1. KoMMyHHKaIIMOHHBIE CETU U CTUJIH. IPYNIOBask AUCKYCCUST* 1

2.3. MeXJIMYHOCTHBIE U OPraHU3allIOHHBIE KOMMYHUKAITUU IpYNIoBast AUCKYCCHUST* 1

* yueOHble 3aHATHSI, 00ECTIeYHBAIONINE PA3BATHE Y 06yYaIOIIHXCH HABBLIKOB KOMAHIHOH paGoThI,
MEKINYHOCTHOI KOMMYHMKALIMH, IPUHSATHS PellIeHuii, JIMIePCKUX Ka4ecTB B pa3ieie 2— 24yaca.

CamocTrosiTesibHasi paboTa

Tema Tpyno

e 151) zgcn, HaumenoBanue

4acOB OLIEHOYHOI'O CPEJICTBA
2.1. KoMMyHUKAaIIMOHHBIE CETH U CTHJIN. 10
2.2. BepbanpHbIe 1 HeBepOaIhbHBIE KOMMYHHUKAITHH. 10 KOJUIOKBHYM, pedepar.
2.3. MeXITMYHOCTHBIE M OPTaHN3alMOHHBIE KOMMYHHKAIIHH. 8

5. MeToauyeckne yKazaHus s 00y4aIOIIUXCS 10 OCBOEHUIO JUCIUNIMHBI

OCHOBHBIMY BHJIAMH YYCOHBIX 3aHATHHA MO AUCHUIIIHHE « KOMMYHUKAIIMOHHBIA MEHEKMEHT» U
OpPraHU3allMOHHBIMA  (OpMaMH  OOyuYeHHS SBISIOTCSA: JICKIUSI, 3aHSATHS CEMHUHAPCKOTO  THIIA,
KOHCYJIbTAIINSA, CAMOCTOSATENIbHASL pPaboTa 00yJaroierocs.

Jlekums SBISETCS OJHUM W3 BaXKHEUIIMX BHJOB YYCOHBIX 3aHSATHH W COCTAaBISAET OCHOBY
TEOPETUIECKOW MOJArOTOBKH oOydaromuxcs. Ee menb - JaTh cHCTEMAaTH3WPOBAHHBIC OCHOBBI HAYYHBIX
3HAHUH 10 Y4eOHOH NUCIUIUIMHE (MOAYIII0), aKIICHTUPOBAB BHUMAaHUE Ha HAN0OJIEE CIOXKHBIX M Y3JIOBBIX
BOIIpoCax TEMBI. HCKHI/IH JO0JDKHA CTUMYJIMPOBATh aKTUBHYIO IO3HABATCIIbHYIO ACATCIIBHOCTL CTYJICHTOB,
Croco0CTBOBATh (POPMHUPOBAHHIO MX TBOPYECKOTO MBIIIICHUA. J[JIs1 YTEHUS OTIACIbHBIX JICKIUA MOTYT
NPUTTIAIATECS BEIYIIHE YUCHBIC U3 IPYTUX 00Pa30BATENbHBIX, HAYUHBIX YUPEKICHUHN, CIICITUATUCTHI 13
YUPEKICHUN.

3aHATHS CEMHHAPCKOTO THIIA — BHJ] YYeOHOro 3aHITHS, HA KOTOPOM OOydYaromuecs TOJ
PYKOBOJICTBOM MPENO/IaBATENsl BHIIIOIHSIOT ONPE/ICICHHBIE COOTBETCTBEHHO C(HOPMYITHMPOBAHHbIEC 331241
C IEINBI0 YCBOCHHS HAYYHO-TEOPETUIECKUX TTOJNIOKEHUH YyUeOHOM TUCIUTUIMHBI (MOYJIs), TPUOOpETeHNUS
yMeHI/Iﬁ U HaBBIKOB HX IPAKTUYCCKOI'O MNMPUMCEHCHU, OIbITA TBOp‘IeCKOﬁ JACATCIBHOCTH, OBJIAJACHUSA
COBPEMEHHBIMHU METOJIAMHU MPAKTHYECKON pabOThI, B TOM YKCIIE ¢ MPUMEHESHHEM TEXHUYECKUX CPECTB.

3aHATHSI CEMUHAPCKOTO THIIA MOTYT IIPOBOJUTHCA B JOpME TPEHUPOBOK, PEIICHHUN MPAKTHIECKUX
3a7a4, KOMIBIOTCPHLIX IMPAKTUKYMOB, I'PYIIIOBBIX ITPOCKTOB, MACTEP-KIIACCOB, ACIIOBLIX U POJICBBIX UTP U
T. IL

3aHATHS CEMHHAPCKOTO THIIA TMPOBOMATCS B AyJUTOPHAX WIM B YUeOHBIX 1abOpaTopusx,
OCHAIlICHHBIX HeO6XO)II/IMBIMI/I TEXHUYCCKUMH CPEACTBAMHA O6y‘IeHI/I$I, BBIYHMCIIMTENEHON TEXHUKOM.

KoHcynbranus — Bua yueOHOTO 3aHATHS, HA KOTOPOM 00yYarOIIUiics MOIyvaeT OT MpenoaBaresis
OTBETHl HA KOHKPETHBIC BOMPOCH WM OOBSICHEHHS OTACIBHBIX TCOPETHUCCKHX TOJIOKEHUA U HX
IMPAKTHUYCECKOTO UCIIOJIB30BaHUS. KOHCYJ'IBTaHI/II/I MIPOBOJATCA PETYIAPHO U HOCAT KaK HH}IHBHZIyaHBHBIﬁ,
TaK W TPYNmoBoil xapakrep. OCHOBHas 3ajia4ya TPYMIIOBOrO KOHCYJIBTHPOBAHUS — TOAPOOHOE JIHOO
yrIIyOJICHHOE PAacCMOTPEHHE BOIPOCOB TEOPETHUECKOTO Kypca, OCBOCHHE KOTOPBIX, KaK IPaBUIIO,
BBI3BIBACT 3aTPyNHEHHE Y YacTH oOydaromuxcs. [1o xenaHnio o0y4aronuxcsi BO3MOXKHO BhIHECEHUE Ha
O6CY)KZI€HI/I€ JOMNOJHUTEIIbHBIX BOIIPOCOB, BEIZBIBAIOIUX Y HUX 0COOBIH HUHTCPEC, KOTOPHIC HE IMOJTYHYUIIN
JOCTaTOYHOTO OCBEIICHHS B JICKIIMOHHOM Kypce.

N3yuenne OTACHBHBIX TEM JUCHUIUIMHBI BHEAYAUTOPHO SBIACTCS OJHHM W3 BHJOB
CaMOCTOSATEIbHON pabOThI M PEKOMEH/YETCS JUTSL CTYICHTOB 3a049HOT0 O0YUYCHHUSI.

CTyJCeHTBI OYHOTO O0YUEHHS M3YYalOT TEMBbI 0 YKa3aHHUIO MPEroaBares JU00 Mo cOOCTBEHHOMN
WHUIMATHBE B CIydYasxX AOMYIICHHBIX UMM HEOOOCHOBAHHBIX MPOIMYCKOB 3aHATHHA WU B IENAX Ooyiee
yrIyOJIeHHOW TpOopaboTKHU ONMpENeNIEHHBIX TEM, BBI3BIBAIONINX HAYyYHO-HCCIEIOBATENILCKUI HMHTEpecC
obOydJarorerocs.

KoHTposb yCcreBaeMOCTH M KauyecTBa MOATOTOBKH OOYUYAIOIIUXCS MOAPA3ICIACTCS HA TEKYIIHH
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KOHTPOJIb U IIPOMEKYTOYHYIO aTTECTAIHIO.

Texkymmii KOHTpPONb MpeJHAa3HAYeH ISl MPOBEPKHM XOJa W KauecTBa YCBOCHUS yd4eOHOTO
MaTepuana, CTUMYJUPOBAaHUS Yy4eOHOW pabOThl OOYYArOIIMXCS W COBEPUICHCTBOBAHUS METOJUKHU
npoBeicHus 3aHsTUid. OH MPOBOAMTCS B XOZC BCEX BUJIOB YUCOHBIX 3aHATUH B POpMeE, TPEIyCMOTPEHHON
TEMAaTUYEeCKUM IIAHOM C HCIOJIb30BAHUEM TECTOBBIX 3aaHUH.

[IpomexxyTouHass —aTTecTalsl yCIEBAGMOCTH M KadyecTBa IMOJTrOTOBKM  OOydarommxcs
MpeIHA3HAYCHA JJISl OTIPENICIICHUS CTSIICHH JOCTHXKCHUS YUSOHBIX IIeJIeH 110 JUCIUTUINHE U TPOBOJAUTCS B
dbopme 3adera.

OOyuaromuecss TOTOBATCS K TNPOMEXKYTOYHOW —aTTecTallid CaMOCTOATEeNbHO. [loaroToBka
3aKJIF0YACTCS B U3YUYCHUU MPOTPAMMHOTO MaTepuaia TUCIUILINHBI C UCTIOIh30BAHUEM JIMYHBIX 3aITUCEH,
CICIAaHHBIX B pab0YnX TETPAJAX, U PEKOMEHIOBAHHOM B MPOIIECCE U3YUCHHUSI TUCIMILINHBI JINTEPATYPBI.

6. OeHOYHbIE MAaTEPHAJIBI IO TUCHHUILIUHE

OneHouHBIE MaTepuaidbl MO AUCHUILUIUHE «KOMMYHUKAITMOHHBIH MEHEIKMEHT»IPECTABICHB B BHUJC
(hoH/1a OIIEHOYHBIX CPENICTB B MPWIOKEHHH A K pabodel mporpaMMe TUCITUTUINHBL

7.Y4eO0HO-MeTOoANYeCKOe MMATEPHAIbHO-TEXHHYECKO0e o0ecriedeHne T CIUTITHHbI

7.1.9aexTpoHHbIe 00pa3oBaTebHbIe pecypesl (JOP)

YV4eOHO-MeTOIHUECKOE 00ECIIEUEHHE 10 JUCLIUIIINHE:

Ne ABTOp, Ha3BaHKE, MECTO U3IAHUS, U3AATCILCTBO, TOJl U3IAHUA, Ccoinka Ha D0OP B ObC
n/ KOJINYECTBO CTPAHMLL Axanemun
I

1 | KoOMMyHUKAITMOHHBI MEHEIDKMEHT: METOJAMYCCKHE pPEKOMEHIAIUH
JUTS. OpTaHU3aIlH CAMOCTOSATENILHONW Pa0OTHI CTYJCHTOB HAIPABJICHUS
moaroroBku 38.04.01 DOxomomuka / H.B. MockaneBa. CMoOJI€HCK:
®I'bOY BO Cmonenckas 'CXA, 2021. — 30 c.

DJeKTpOHHbBIE YUeOHbIe N3IaHuUs B JIEKTPOHHO-0MOIMoTeyHbIX cuctemax (3bC):

Ne ABTOp, Ha3BaHHE, MECTO M3/IaHUsI, TO/I U3AaHUS, KOJIMYECTBO CTPAHU Cepumca Ha yueOnoe

/ P > 2 » TOL H3 ’ PamHIL n3nanue B ObC
OcHosnas numepamypa
AnsikcuH BLC' MeHeDKMEHT ~ OpraHu3aldu:  yuyeOHOe  IocoOHe. http://ebs.rgazu.ru/2g=
[OnexTponnsiit pecypc]/ b.C AnsikcuH — OnekTpoH. gaH. — Mocksa: .

1 system/files/Al.pdf
OI'oy AIIOC «Poccuiickas akagemus kaapoBoro obecredeHust AITK»,
2013. —203 c.
Hocosa A'FL CpaBHHUTENBHBI MEHEKMEHT: ydeOHOe Tmocolue. http://ebs. rgazu.rufind
[Onextponnsiii pecypc]/ A.I'. Jlocoa, O.B. ®emoroBa. — Bonrorpan: _ -

2 ex.php?g=system/files
OI'bOY BIIO Boarorpanckuit Ay, 2015. NI

/KN-1534.pdf

—120c.
JononHuTenpHasa aurepaTypa

1 |Makapenko, O. I'.KpearuBHbliiMeHekMeHT : yueOHoe mocoOwue. | http://venec.ulstu.ru/li
[DnexTponnsiit pecypc] / O. I'. Makapenko, B. H. Jlazapes. — Ynbsuosck | b/disk/2012/Makarenk
:Yal'TY, 2011. - 154 c. 0.pdf

2 |HWmpuyenko, C. M. MopenanpoBaHue COIMaIBHOTO yrpasieHus : ydebnoe | https://e.lanbook.com/
nocobue. [Anexkrpounsiii pecype] / C. M. Unbsuenko, O. H. Jlyuko, B. A. |book/171769
Mapenko. — Omck : OMI'A, 2016. — 160 c.

7.2.CoBpeMeHHbIe NPodeccHoHaNbHBIE 0a3bl JAHHBIX
1.«"apanTt-anamuTuk» http://www.garant.ru
2.«Koncynbrantllnroc»» http://www.consultant.ru/
7.3. UupopManiuoHHbIE CTIPABOYHbIE CUCTEMbI
1.Mudpopmanmonnsie cucrembl Muncenbxo3a Poccun http://opendata.mex.ru/opendata/
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http://www.garant.ru/
http://www.consultant.ru/
http://opendata.mcx.ru/opendata/

2.DenepanbHas ciayx0a rocyaapcTBeHHOM craructuku. http://sml.gks.ru/

7.4.Cocras 060py/10BaHusi, TEXHHYECKHX CPEICTB 00yUEHHUsI, TUIEH3HOHHOIO U CBOOOTHO
PacnpocTpaHseMoro NporpaMMHoOro oboecredeHusi, B TOM YHC/Ie 0Te4eCTBEHHOr0 MPOU3BOACTBA

HaumeHoBaHHEe y4eOHBIX
ayauropuii ajs
NnpoBeAeHUs y4eOHbIX
3aHATHH M NOMelleHUH 1J1s
CAMOCTOAITEJIbHOMH padoThI

Ilepeuensn
o0opynoBaHus (B T.4. BUPTYaJbHbIE
aHAJIOTH) U TEXHUYECKUX CPEACTB
00yueHust

JInneH3noHHoe U CBOOOIHO
pacnpocTpaHsieMoe POrpaMMHoOe
odecnevyeHue, B TOM 4HcJIe
0Te4eCTBEHHOT 0 MPON3BOICTBA

VYueOHas aynuTopus 414
UL TIPOBENCHHUSA 3aHITHN
JIEKIIHOHHOT0  THIA B
yaeOHOM Koprmyce Ne 1,
PAacCTIOJIOKEHHOM TIO afpecy:
214000, CMoneHckas
obnactb, r. CMOJEHCK, YII.
Bonesmas Coserckas, 1.10/2

Crneunanu3upoBaHHas MeOeIb-CTOIIbI,
CTynbs, mapTel. Jlocka ayauTOpHasd,
TpuOyHa, ayAnOCHCTEMa aKyCTHYECKas
(obopynoBaHue 3ByKOYCHIICHHS), OJIOK
YIIpaBIICHUS 6 b 9KPaHOB,

MynpTHEMenna-poekrop Plus  U-7,
HAaCTEHHO-TIOTOJIOYHBIN 3KpaH c
AIEKTPONPOBOIOM Da-
LiteCosmopolitan. Hoytoyx
RoverBookPartnerE415L. Habop

yueOHO-HATJISIHBIX TTOCOOHIA

1.OnepanyonHas cucrema
WindowsXP, Windows 7, Windows 10
st 00pa3oBaTeNb-HBIX OpraHU3alnil
(oxmucka AzureDevToolsforTeaching
o nporpamme
MicrosoftimaginePremium B pamkax
corJlalleHus Ne1204024138 oT
01.02.2021)

2. Oducnoe 10 u3 cocraBa mnaxera
MicrosoftOffice 2003, 2007, 2010,
2013 Pro u Std KopmoparuBHas
munensuss OLP  (moroBop ¢ OOO
«Pureiin-cepuc» NeI'PC-000545 ot

26.11.2014)

3. AHTUBHpYCHOE MPOrpaMMHOE
obecrieueHme
KasperskyEndpointSecurity 1

yearEducationalRenewalLicense
(Cybnunensuonnsiit  goroBop NellO-
56/20 ot 18.05.2020)

YuebHas ayauropust 212 s

NPOBECHUS 3aHATHI
CEMHHAPCKOro THHA,
TPpyNNoBBIX "
HHIUBHAYATbHBIX
KOHCYJIbTAlMii, TeKyliero
KOHTPOJISA "
NMPOMeKYTOYHOM
arrecTaiil B y4eOHOM

kopmyce Ne 1.

B ydeOHOM Kkopmyce Ne 1,
PAaCIIOJIOKEHHOM TIO afpecy:
214000, CwmolieHcKast
obnacth, r. CMOJEHCK, VII.
Bonbmas Coserckas, 1.10/2

CneumanusupoBaHHas MeOeIb-CTOIIB,
CTynbsi, naprtel. Jlocka ayauTopHas.
Tpubyna. HaGop y4ueOHO-HATISAHBIX
noco6uit.

VYuebnas ayamutopus 203 -
MMOMEIICHUE IS
caMOCTOAITeJIbHOW padoThl B
yuebHoM kopiryce Ne Ne 1.

B yueOHOM Kopiryce Ne 1,
PACIOJIOKEHHOM 10 aJpecy:
214000, CmosneHckas
00nacth, . CMOIICHCK, YII.
BonsmasCoserckas, 1.10/2

Crernanu3upoBaHHasi MeOeb-CTOJIbI,
cTynbs, mapTel. KoMmnbrotep B cOope ¢
MOJIKIII0UYEeHUEM K cetu MHTepHeT n
obecreyeHreM JOCTyMa B SJIEKTPOHHYIO
HHPOPMAITHOHHO-00Pa30BaTEIBEHYIO CPELy
opraHuzanuu— 18 mr.

1.0OnepanuonHas crucreMa
WindowsXP, Windows 7, Windows 10
Uil 00pa3oBaTeNb-HBIX OPTaHU3AINHA
(Tloamucka AzureDevToolsforTeaching
1o rporpamme
MicrosoftimaginePremium B pamkax
COIJIalleHus Ne1204024138 oT
01.02.2021)

2. Odwucnoe I1O m3 cocraBa makera
MicrosoftOffice 2003, 2007, 2010,
2013 Pro u Std KopmoparuBHas
munensuss OLP  (moroBop ¢  OOO
«Pwureiin-cepuc» Ne['PC-000545 ot
26.11.2014)

3. AHTHUBHPYCHOE MIPOrpaMMHOE

13



http://sml.gks.ru/

obecrieueHne
KasperskyEndpointSecurity 1
yearEducationalRenewalLicense
(Cy6nunen3uonnbiii  goropop NellO-
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1.0nucanue nokasaresjiel 1 KpUTepHeB OLEHMBAHUS TVIAHMPYEMbIX Pe3yJibTATOB

00yuyeHus1 M0 y4eOHOM JTMCUMILINHE

WNHaukaTopsl
JOCTHKEHHAK
OMIIETEHIIUH

YpoBeHb
OCBOCHUS

IInanupyemblepe3yibTaTbIOOYYeHUS

Hawnmenon
aHue
OIICHOYHOT
0 CpencTBa

HUa-2YK-4
HemoncTpup
yeT
KOHIICTIIINU
yIOpaBlICHUS
A3MEHEHUSIM
u
MIOCPENICTBO
M
KOMMYHUKAI]
HNOHHBIX
MOJIENIEN U
KOMMYHUKAT
HNBHBIX
TEXHOJIOTUHN
B ctepe
YIPaBICHUS
KOMMYHHKaIl
HAMHU

IToporosbii
(yaoBi1eTBO
PHUTEJIbHO)

3HATh:

yMeTb:

BUJIBI KOHIEMIUU YIIPABICHUS U3MEHEHUSIMH ITOCPEICTBOM
KOMMYHHUKAIIMOHHBIX MOJeNeil,

0COOCHHOCTH KOMMYHUKAaTUBHBIX TEXHOJIOTHI B chepe
yIpaBIeHUs] KOMMYHUKAIUSIMU

MOPSIOK IPUMEHEHUS COBPEMEHHbIE KOMMYHUKATHBHbIE
TEXHOJIOTHH, B TOM UHUCJIe Ha UHOCTPAaHHOM(BIX) A3bIKe(ax), A
aKaJIeMHIECKOTO U MPO(ECCHOHANBHOTO B3aNMOJCHCTBHS

WCTIONIb30BaTh BU/IBI KOHIIETIIINH YIIPABICHHUS H3MCHCHUAMHU
MOCPEACTBOM KOMMYHHKAIIHOHHBIX MOZETIEeH
Kiaccu(UIMPoOBaTh KOMMYHHKATHBHbIE TEXHOJIOTHH B chepe
yIpaBIeHUS] KOMMYHUKAIUSIMH,

(hopMyTUpOBaTH NOPSIOK IPUMEHEHUSI COBPEMEHHBIE
KOMMYHHKAaTHBHBIE TEXHOJIOTHH, B TOM YHCJIEC Ha
HHOCTpaHHOM(BIX) sI3bIKe(ax), VI aKaIeMUYECKOro 1
po(heCcCHOHAIBHOTO B3aUMOICHCTBUS

BJIAJ1€Th:

METOJIOJIOTHEH KOHIETIIINH YIIPABICHHUS H3MCHCHUIMHU
MOCPEACTBOM KOMMYHHKAIIHOHHBIX MOZETIEeH

METOJlaMH KOMMYHHKAaTHBHBIE TEXHOJIOTHH B cepe
YIIPaBICHUS] KOMMYHUKAIHAIMH,

CIIOCOOHOCTBIO MPUMEHSITh COBPEMEHHBIC KOMMYHHUKATHBHBIC
TEXHOJIOTHH, B TOM YHCIIC HA HHOCTPAaHHOM(BIX) A3bIKe(ax), A
aKaJeMHUYEeCKOT0 M Npo(eCcCHOHATBHOTO B3aMMOICHCTBHS

IpoaBunyT
18171
(xopouuo)

3HaeT TBepaO:

BUJIbI KOHIICTIINU YIIPABICHUS U3MEHEHUSIMH ITOCPEICTBOM
KOMMYHHUKAIIMOHHBIX MO/ICIICH,

0COOEHHOCTH KOMMYHUKATHBHBIX TEXHOJIOTUH B chepe
YIPaBICHUS] KOMMYHUKAIASAME

MOPSIJIOK IPUMEHEHHUSI COBPEMEHHbIE KOMMYHHKATUBHBIC
TEXHOJIOTHH, B TOM YHUCIIC Ha MHOCTPAHHOM(BIX) S3bIKe(ax), A
aKaJIeMHIECKOT0 U MPOJECCHOHATBHOTO B3aUMOICUCTBHS

YMmeer yBepeHHO:

WCTIONIb30BaTh BU/IbI KOHIIETILIUH YIIPABICHHUS U3MEHEHUSIMHU
MOCPEJICTBOM KOMMYHHKAITMOHHBIX MOJIeNeil
Ki1accuGuIMpoBaTh KOMMYHHKATUBHBIE TEXHOJIOTHHU B chepe
YIpaBIeHUS] KOMMYHUKAIUSIMH,

(hopMyITHPOBATE MOPSIOK TPUMEHEHHS COBPEMEHHBIE
KOMMYHHUKATHBHBIE TEXHOJIOTHH, B TOM YHCJIC Ha
MHOCTPaHHOM(BIX) sI3BIKe(axX), VIS aKaJIeMHUYECKOTo U
npodeccroHaNBEHOTO B3aUMOCHCTBHS

Buaneer yBepenHo:

METOJI0JIOTHEN KOHUENINH YIPaBICHUS U3MEHEHUSIMU
MOCPEJCTBOM KOMMYHHKAIIMOHHBIX MOJIeJei

METOJaMH KOMMYHHUKAaTHBHBIC TEXHOJIOTHH B cepe
yIpaBlIeHUS KOMMYHHUKAIHSIMH,

CIOCOOHOCTBIO MMPUMEHSTh COBPEMEHHBIE KOMMYHUKATHBHEIE
TEXHOJIOTHH, B TOM YUCJI€ HA MHOCTPAHHOM(BIX) sI3bIKe(ax), JJIs
aKaJIEMUIECKOT0 U PO(HECCHOHATTLHOTO B3aUMOJICHCTBUS

Broicokuii
(OTJINYHO)

chopmu

poBaBHieeCsd CUCTEMATUICCKUEC SHAHUSA:

BUbI KOHICTIIIAHU YIIPABJIICHUA U3MCHCHUAMMU ITOCPEICTBOM
KOMMYHUKAIIMOHHBIX MOHGHeﬁ,

0COOEHHOCTH KOMMYHUKATHBHBIX TEXHOJIOTUI B cq)epe
YIpaBJICHUA KOMMYHUKALIUSIMUA

NMOopAAOK NPUMEHCHUSI COBPEMEHHBIC KOMMYHHWKATUBHBIC

Konnoksu
M,

Hanucanne
pedepara

TectupoBanu
e

Brimosinenue
MPaKTUYECKO
ro 3aJIaHus




TEXHOJIOTHH, B TOM YHMCJIE HA MHOCTPaHHOM(BIX) s3bIKe(ax), UIs
aKaJIEMMYECKOro ¥ MPo(eCCHOHANIBHOT0 B3aUMOICHCTBHS
copMupoBaBIIeecs CHCTeMaTHYeCKOe YMEHHe:

WCIIOJIb30BATh BU/IbI KOHLETILIUH YIIPABICHHUS U3MEHEHUSIMHU
MOCPEACTBOM KOMMYHHKAIIMOHHBIX MOZETICH
KIaccH(UIMPOBaTh KOMMYHHKATUBHBIE TEXHOJIOTHH B chepe

YIIpaBJICHUA KOMMYHUKAIIUAMU,

(hopMyITHUpPOBATH MOPSIOK IPUMEHEHHUS] COBPEMEHHBIE
KOMMYHHUKATHBHBIC TEXHOJIOTHH, B TOM YHUCIIC Ha
MHOCTpaHHOM(BIX) sI3bIKe(axX), VIS aKaJIEMHIECKOTO U
Mpo¢heCCHOHATBHOTO B3aMMOICHCTBHS
chopMupoOBaBIIIEecs CHCTeMATHYECKOE BJIaeHHE:
METOIOJIOTUEH KOHIICTIIIUY YIIPABICHUS H3MCHCHUSIMU
MOCPEICTBOM KOMMYHUKAITMOHHBIX MOJICIICH
METOJIaMH KOMMYHHUKATUBHBIC TEXHOJIOTHH B cdepe

YIIpaBJICHUA KOMMYHUKAIIUAMU,

CIOCOOHOCTHIO MPUMEHSTh COBPEMEHHBIE KOMMYHHUKATHBHBIC
TEXHOJIOTHH, B TOM YHUCIIC Ha MHOCTPAaHHOM(BIX) SA3bIKe(ax), A
aKaIEMHIECKOT0 U MPO(ECCHOHAIBHOTO B3aUMOICUCTBHS

2. Onucanue MKAaJ OIeHNBAHUSA

2.1 llIkana oueHUBAaHUS HA ITaNe TEKYLIero KOHTPOJIst

Texnomnoruso | OtcyrcTBUeycBoeHus | Iloporossrit IIponBunyTHII Bricokuit (0TIIHM4YHO)
LIEHUBAHUSA (HMKETIOPOrOBOr0) (ynoBierBopute | (XOpOILO)
JILHO)
Bemonnenue | pedepaTcTyIeHTOMHE | MMEIOTCS OCHOBHBIE BBINIOJIHEHB! Bce TpeOOBaHUA K
pedepara MIPEACTaBICH CYIIECTBEHHbIC | TPEOOBaHMS K HallMCAaHUIO W 3ammre pedepara:
OTCTYIUICHUS OT | pedepary M ero | obo3HaueHa npobiiema "
TpeboBaHMi K 3aIuTe o0ocHOBaHAa €€ aKTYyaJbHOCTD,
pedeprpoBaHuIO | BBIOIHEHBI, HO | CAENaH KpaTKui aHaJM3
IIPU 3TOM pa3NMYHBIX TOYEK 3pEHUs Ha
JIOTTYTIICHBI paccMaTpHBaeMylo IMpoOJieMy |
HEIOUETHI. JOTMYHO H3JIOKEHA COOCTBEHHAs
MO3HIHS, chOpMyIHPOBaHbBI
BBIBO/JIbI, TeMa packpsITa
MOJTHOCTBIO, BBIAECPKAH OOBEM,
COOMIONICHB  TPeOOBaHU K
BHEITHEMY O(OpPMIICHHIO, JTaHBI
MIpaBUIIbHbIE OTBETEHI Ha
JIONIOJTHUTENBHBIE BOTIPOCHI.
KomtokBuyM | y cTyzneHTa mMeroTcsi | -oOHAapy)XKuMBaeT | -3HaeT -00HapyKHMBaeT yCBOCHHUE BCETO
OT/ICJIbHBIE yCBOEHHE N3y4YECHHBIN o0bemMa MaTepHana;
IIpe/CTaBIeHUS 00 OCHOBHOTO MaTepuai; -BBIJICJISIET TIIABHBIC TTOJIOKEHUS
U3y4EeHHOM MaTepuana, HO oTBeuaer 6e3 B U3y4YEHHOM MaTepuae 1 He
MaTepuase, HO Bce HCTIBITHIBAET 0COOBIX 3aTpyAHSAETCS MIPH OTBETaX Ha
e OoJbIIas yacTh 3aTpyAHEHHUE 3aTpyAHEHUH BHION3MEHEHHBIE BOTIPOCHI;
Marepuana He IIPH €T Ha BOIIPOCHI -CBOOO/THO NTPUMEHSET
YCBOCHA. CaMOCTOSITENIFH | TIperojaBaTels | IOJyJYCHHBIC 3HAHWSI Ha
oM ; MIPaKTHKE.
BOCIIPOM3BEIICH | -yMEET
uu u Tpedyer TIPUMEHSTh
JIOTIOJTHUTENbH MOJTy4eHHBIE
BIX U 3HAHMS Ha
YTOUYHSIOLINX TIPaKTHKE.
BOIIPOCOB
MIPEroAaBaTeIs;
-TIPEITIOYUTACT
OTBEYaTh Ha
BOIIPOCHI,

BOCITPOH3BO/ISI




LIEro Xxapakrepa
1 MCHBITHIBACT
3aTpyJHEHHE
IIPU OTBETaxX Ha
BU/IOM3MEHEHH
bI€ BOIIPOCHI;

CTy,I[CHTLI, TMOKa3aBIINE YPOBEHDb YCBOCHUA HUKE ITOPOTrOBOIo, HE JOIMYCKAIOTCA K

MPOMEXKYTOYHON aTTEeCTAIMH M0 TUCTIHILTHHE « KOMMYHUKAITMOHHBIA MEHEKMEHT).

2.2 lllkaJa onleHMBaHHUsI HA ITalNe MPOMEKYTOYHOI aTTecTaluy (3a4er)

TexHonorus OTtcyTcTBHE IToporossrii IIponBuHyTHII Bricokuii
OTICHUBAHUS YCBOGHUS (HIKE (YOOBIETBOPUTENHHO) (xoporro) (oTm9HO)
MIOPOTOBOT0)
Bremmonnenwue HMMEET TOJIBKO WCIIBITHIBACT yMeeT cBO0OOHO
UTOTOBOI'O TE€CTA OTIOCJIBHBIC 3aTPYAHCHUS IIPpU NIPUMEHSATH NIPUMEHSET
(13 15 BO3MOXKHBIX npecTaBiIeHus 00 CaMOCTOSITEJIbHOM MOy UeHHbIE SHAHUS HA
BOIIPOCOB BApUAHTA) HU3y4aeMOM BOCITPOU3BEIACHUHI
3HaHUSA Ha MIPaKTHKE, B
1 peleHue MaTepuane, MaTepuaia,
MPaKTHKE, B TBETaxX U NpHU
MIPaKTHIECKOTO MPABIITBEHBIX MPAKTHYECKOE 3a/1aHue pa © OTBCTA P
3aaHUsA OTBETOB Ha PEIICHO ¢ OUOKaMH, OTBETax 1 IpH peHICHUH
npez[noxceHHLIP”I OTBETOB Ha peI€HNHU IIPaKTUICCKOTO
TECT MEHee 8, MIPeI0KESHHBII MPAKTHIECKOTO 3aJlaHuUs HE
HpaKTquCKOC TECT 9'11 SaHaHI/I;[ HE ,I[OHYCKaeT
3a/atnC peIICHO JIOITyCKaeT onmoboK,
HE TIPaBUIHHO WIIN
CepPBhE3HBIX OTBETOB Ha
HE pEeIIeHO N
OINOOK, MpeII0KESHHBII
OTBETOB HA tect 14-15
MPEAJIOKEHHBIN
tect 12-13

3. TunoBble KOHTPOJIbHbIE 32/IaHUA HJIU UHbIE MATEPHAJIBI, HEOOXOAUMBIE /151

OLICHKHU 3HAHMIi, yMeHMii, HABBIKOB U (/1) ONbITA AeATeIbHOCTH,
XapaKkTepu3youmx dTanbl GopMHPOBAHUS KOMIIETEHIHI B Mpolecce 0CBOEHUS
0o0pa3oBaTeIbHON MPOIrPaAMMBbI

Bomnpocs! A5 TeKylIero KOHTPOJIs - KOJJIOKBUYM MO THCHHIINHE
«KOMMYHUKAIIHOHHBIN MEHEXKMEHT)

Metoauka nmpoBegeHusi. KOIJIOKBHYM NPOBOJUTCS B paMKax CEMHUHAPCKOTO 3aHATHA B
yueOHOM aynuTopun B opMe MHIUBHUIYaIbHOM Oecelpl mpernojaBaTesst ¢ 00y4alomuMes ocie
CaMOCTOSITEJIbHOTO M3Y4YEHHSI CTYJSHTOM COOTBETCTBYIOIIMX TE€M C LEJbI0 BBIICHEHHS 00beMma
3HAHWU CTYACHTOB 110 U3y4Ye€HHOMY MaTepuaty. Bompocs! 1jis MOATOTOBKY BIIAET MPETIOAaBaTeNb.

Pasznen 1. Teopeanecxne OCHOBbI KOMMYHHKAITHOHHOTOMEHE/I)KMEHTA.

Tema 1.1. Poab koMMyHUKAaLMii B MeHeIKMEHTe
1. CyliHOCTh ¥ 3HaU€HHEe KOMMYHUKALIMM B cucTeMe ynpasieHus. KoMMyHukanum kak

CBA3YIOLIMI Mporecc.

2. Cy0bekTbl KoMMyHHKauU. OCHOBHBIE KOMMYHUKATHBHBIC (DYHKIIUH.
3. Kputepuu 3pPeKTUBHOCTH KOMMYHHKAITHH.

4. OCHOBHBIE HAINpaBJICHUS TOBHIIICHUS 3PPEKTUBHOCTH KOMMYHHKA-IIUH B OPTaHU3aIIH.
Tema 1.2. IIpounecc koMMyHHKANUH 1 3P PeKTUBHOCTH YIIPaBJIeHHUS

1. TToHATHE KOMMYHUKAIIMOHHOTO TIporiecca. OCHOBHEIE 3JIEMEHTHI IMPOTecca KOMMYHUKAIIHH.
OTtanbl KOMMYHUKAIHOHHOTO MpoIlecca.
2. UcTounnku nepenaBaeMoii HH(GOPMAITUH U €€ XapaKTCPUCTHKH.
3. Mogenb nporecca KOMMyHUKAUH. VICTOYHHUKY TITyMa M METOJBI €TI0 MTPEOTOJICHHUS.




4. O6patHas CBsI3b KaK HHCTPYMEHT yIPaBJICHUS KOMMYHUKAIIMOHHBIM mpoiieccoM. Dopmbl
BBIPKCHHS OOPATHOM CBSI3H.

Tema 1.3. Buabl KOMMYHUKAIHIi B OpraHu3amuu

1. Knmaccudukariysi opraHu3aIiiOHHBIX KOMMYHUKAIWi. BHyTpEeHHHE U BHEITHUE KOMMYHHUKAITUH.
2. XapaKkTepuCTHKa BEPTUKAIbHBIX KOMMYHUKaIM. MeXypOBHEBbIE HUCXOASIINE U BOCXOASIINE
KOMMYHUKAIINH.

3. Oco0eHHOCTH KOMMYHHUKAIIHHA «PYyKOBOAUTEIL-TI0OAYNHCHHBIINY. KOMMYHUKAITUN MKy
PYKOBOJMTENEM U pabodeii TpyIIoi.

4. 3nagenue He(popMaTHHBIX KOMMYHHUKAIIMKA B OPTaHU3AIINH.

Pazgen 2. Opranu3anus KOMMYHHUKAIIMOHHBIX MIPOIECCOB.

Tema 2.1. KoMMyHHKAIMOHHBIE CETH U CTHJIH

1. [loHsITHE KOMMYHUKAILIMOHHOM CETH U €€ XapaKTepUCTHKaA.

2. OcHOBHBIE TUTIBI KOMMYHHUKAIIMOHHBIX ceTell. Kputepnu 3(pPpexTHB-HOCTH KOMMYHHUKAITHOHHBIX
CeTel.

3. KoMMyHHKaIIMOHHBIH CTHITh KaK cltoco00 KOMMYHHUKAIIMOHHOTO BO3JICHCTBUS WHANBUAA.

4. Buipl KOMMYHHUKAI[MOHHBIX CTHJIEH M WX XapakTepucThka. OTKPBITOCTh B KOMMYHUKALIUU U
aIeKBaTHOCTh OOPAaTHOM CBSI3H.

Tema 2.2. Bep6aJjibHble 1 HeBepOaIbHble KOMMYHUKALMU

1. Tlonsatue BepOanbHOW W HeBepOadbHOM KoMMyHHKamuu. OcoOeHHO-cTH HeBepOanbHON
KOMMYHUKAIIUU U €€ OCHOBHBIE THIIBI.

2. BepOanbHble MeTOIBI MOTY4YeHUs U nepenaud nHpopmannu. Oco-0€HHOCTH BEICHHS IEIOBBIX
MIEPETOBOPOB.

3. Tenedonnbie xomMmyHukanuu. OcoOEHHOCTH KOMMYHHKaIuid 1o Te-nedony. TenedoHHBIH
ITHKET.

4. TlucpbmeHHBIE KOMMYHUKaluu. TpeOoBaHMs, TNpenbsSBIsIEMble K KOM-MYHUKAIUsIM B
MUCBMEHHOH popMe. DTHKA MMCbMEHHBIX KOMMYHHKALIUH.

5. aTepHEeT-KOMMYHUKANU. PekoMeHIyeMbIe TTpaBuIia MMOBEACHUS Ha (JOpyMax.

Tema 2.3. MexIMYHOCTHbIE U OPraHU3AIUOHHbIE KOMMYHUKALUA

1. OcobeHHOCTH MEXIMYHOCTHBIX KOMMYHUKaMi. [IlyMbl B MEKIMY-HOCTHBIX KOMMYHHKAIIUSX.
Heo6xonnmocTs coBepIIEHCTBOBAHMUS HCKYC-CTBa OOIIEHUSL.

2. XapaKkTepuCTHKa OpraHU3allMOHHBIX KOMMYHHKAIIWH.

3. OcobenHocTH 1 Oapbepbl KOMMYHHKAIIMOHHBIX BO3JICWCTBHI B Opra-HU3aIHH.

4. IlyTu coBepIIeHCTBOBAHUS CHCTEMBI KOMMYHHUKAIUI B COBPEMEHHOM OpraHU3allly.

HpnMeprle TEMBbI IJId HAITMCAHUSA pe(bepaTOB Mo TMCHUIIJINHE
«KOMMyHHKaIIHOHHbIﬁ MCHEIKMEHT»

Mertonuka nanucanus pedepara. Hanucanue pedepara sBiseTCsS BaXKHBIM 3JEMEHTOM
CaMOCTOSITETIbHOM ~ pabOThl  CTYJEHTOB B  IEJSIX NPUOOPETEHHS WMH  HEO0OXOJWMOU
npoeCCHOHANBLHON TMOATOTOBKU, Pa3BUTHS YMEHHS U HABBIKOB CAMOCTOSITEIILHOIO HAyYHOTO
MIOWCKA: M3YyYEHHS JINTEpaTyphl 1O BHIOPAHHOM TeMe, aHallM3a Pa3IMYHbIX HCTOYHHUKOB M TOYEK
3peHwst, 0000IIEHNsT MaTepralla, BEIICIICHUS INIABHOTO, (OPMYyITHpPOBaHUS BHIBOJIOB H T. II.

C momompio pedepaToB CTYICHTHI TIIy0)Ke MOCTUTAIOT HaWOOJIee CIIOXKHBIC IPOOIEMBI
Kypca, y4arcsi JaKOHMYHO H3JIaraTh CBOM MBICIIH, IPaBUIBHO OQOPMIISITH PadOTy, JOKJIaAbIBATh
pe3ybTaThl CBOETO TPY/Ia.

0O0béM pedepara He Meree 10 cTpaHMiL.

Crpykrypapedepara:

. TUTYNBHBIINCT.

. Conepxanue.

. BBenenne (maercst mocTaHOBKAa BOMNpoca, OOBSICHAETCS BBHIOOp TEMBI, ee

3HAYUMOCTh U aKTYaJIBHOCTh, YKa3bIBAIOTCS LIeJbh W 3ajaud pedepara, JaeTcs XapaKTepUCTHKA
HCITOJIB3yEMOU JTUTEPATYPHI).

. OcHoBHas 9acTh (COCTOWT U3 TJIaB U MOATJIaB, KOTOPHIE PACKPHIBAIOT OTACIHHYIO
Mpo0JIeMy WM OJIHY U3 €€ CTOPOH M JIOTHYECKH SIBJISIOTCS MPOIOJKEHUEM APYT APYTa).
. 3akioueHrue W BBIBOIBI (TIOABOMASATCS MTOTH M JNAIOTCS 0OOOLIEHHBIE OCHOBHBIC

BEIBOJIBI IO TeMe pedepara, NeIarTcs PEKOMEHIAIIVHN).
. Crucok JIuTepaTyphl.



B criucke nutepatypsl 1omkHO ObITE He MeHee 10 pa3IMYHBIX HCTOYHUKOB.
CTyIeHThl TIPEACTaBISAIOT pedepaTsl Ha KOHTAKTHBIX 3aHATHSIX B BUJIC BBICTYIICHUS

MPOAOIIKUTENBHOCTBIO 5 — 7 MUHYT M OTBETOB Ha BOIPOCHI CIIylIaTeeH.

IIpumepHbIe TeMbl pedepaToB K pazgeny 1

1. MecTo u poib KOMMYHHKALUH B COBPEMEHHOW OpraHU3aluH.

2. Opranu3zamusi KOMMYHHKAIIIOHHOTO MPOIecca B COBPEMEHHON KOM-TIaHUH.

3. OcHOBHBIE HaNpaBJICHUsI MOBHIMICHUS d3PPEKTUBHOCTH KOMMYHHKA-IIUI B OPTaHU3aL1H.
4. I1yTu coBepIIEHCTBOBAHUS CHCTEMBI KOMMYHHUKAIMK B COBPEMEHHOM OpraHU3alyy.

5. MecTo U poJib UHTEPHET-KOMMYHUKALMM B IEATEIbHOCTH COBPEMEH-HON OpraHU3alu.
6. OcoOeHHOCTH KOMMYHHKAIIMN B YCJIOBHAX HHTEPHAIIMOHATN3AIINN OM3Heca.

7. CoBpeMEHHBIE IeTIOBbIE KOMMYHHUKAIMU: TIPOOJIEMBI ¥ ITyTH PEILICHHS.

IIpumepHbIe TeMbI pedepaToB pasaeny 2

1.3nayenne HehopMaTbHBIX KOMMYHUKAIUH B AEATEILHOCTH COBPE-MEHHOM OpraHU3aliH.
2. OcobeHHOCTH HEBEPOATFHON KOMMYHHUKAIINH B JIETIOBOM OOIIIEHHUH.

3. OTAMYUTENBHBIE YEPTHI ACTOBBIX KOMMyHUKauid B XXI Beke.

4. PazBuTHE KOMMYHHKAIIUH B YCIOBHUX TI00aTH3aINH.

5 BnusHue KOMMYHHMKAIIMOHHBIX TEXHOJIOIMH Ha pa3BUTHE 3KOHOMMKH U yTIPaBJICHUS.

6. @akTopsl, onpeaerstomue 3PPEeKTUBHOCTh KOMMYHHKAITMOHHOTO TIPOIIEcca.
7.0pranuzanus 3¢ GeKTUBHON 00paTHON CBSI3M B KOMMYHHUKAITHOHHOM TIpolLiecce.

8. ®opMHpOBaHUE MOJIEIH MPOIlecCa KOMMYHUKAIMU B COBPEMEHHON OpraHU3aluu.

9. Meroap! npeooIeHUs] KOMMYHHKAMOHHBIX 0apbepoB.

10. HeBepOanbHble KOMMYHHKAIUU KaK (aKTOp YCIECUIHOTO JIEIIOBOr0 OOLICHUSI.

11. AHann3 KOMMYHUKAIIMOHHBIX CTHJICH B OpTaHU3AIUH.

12. Opranu3anyss KOMMYHHUKAIHOHHBIX TPOLECCOB B KOMIIAHUAX C LEH-TPAIN30BAHHBIM U
JIEIIEHTPAJIN30BaHHBIM yIIPaBJICHUEM.

KoMmuieKT npuMepHbIX 3aJaHUH JJIA IPOMEKYTOYHOM aTTecTanmu (3a4er) mo

AUCHHUIIJIMHE ((KOMMyHHKaI[HOHHLIﬁ MCEHCIKMCEHT»

3auer IMPOBOAUTCA B BUAC UTOIOBOI'O TECTAa U PCHICHUSA IMPAKTHUYCCKOI'O0 3aldHUA.

st BeIMOSTHEHUS OTBOAUTCS 90 MUHYT.

HpuMeprle 3aJaHUS UTOrOBOIO TECTAa

1. KakoHmyHKTBITOMCIIUCKETUITHIUN ? JleSITeIbHOCTh,  HamlpaBJICeHHass Ha  JOCTHXKEHUE
3 PEKTUBHON KOMMYHHKAIIMMKAK BHYTPU OpraHU3ally, TaK U MEXJy OpraHusalnueil u ee
BHEIIIHEH CPEeAOH, MyTeMpPEATN3alMIMKOMMYHUKAIIMOHHONITOIMTUKU—ITO:
a)CTpaTeTUsIKOMMYHUKAIUH;

0) KOMMYHHUKAITMOHHBIN MEHEIKMEHT;

B)KOMMYHUKAIIMOHHBIAYIUT.

2.KaxkoemnonstueboneeoOriee:

a)KOMMYHUKALIMOHHASITIOIUTHKA;

0)KOMMYHUKAITMOHHBIMEHEIKMEHT.

3.BepHo 1M, 4YTO KOMMYHHMKAIlMOHHass  TOJMTHKAa BKJIOYaeT B  ceds, B
YaCTHOCTH,IJTAHUPOBAaHUEOOpaTHOMCBA3U?

a)/1a,BepHO;

0)HET,HEBEPHO.

4.CnyXuOTHOCATCAK:

a)(popManbHOM;

6)HehOpMaTHLHONKOMMYHUKAITUMBOPTraHU3aIUN ?
5.BrnpakTHkeKOMMYHUKAallHOHHOTOMEHEPKMEHTa«X 0pOoIlIei »HA3bIBACTCAOPraHU3alUs, KOT

opasi:

a)IPeI0CTaBIISICTKAYeCTBEHHBIETOBAPBINYCITYT UTTOTIPHEMIIEMBIMIICHAM; 0 ) BEJICTCOIIMATBHO
0J100psAEMYIOICITETLHOCTD;
B)BEpHBIOOABAPUAHTA;



I')HEBEpEHHUOIMHU3BAPUAHTOB.

6.B npakTike KOMMYHUKAIIMOHHOTO MEHEPKMEHTA «BUIMMOIN» Ha3bIBACTCS
OpraHu3aIus,KoTopasi:

a)IPOU3BOAUTTOBAPHINYCIYTH,13BECTHBIEOOILIECTBY;
0)1EMOHCTPUPYETOOIIECTBEHHOCTHOPT aHU3AIIMIOHHBICIIEHHOCTH; B)BEPHBIOOABAPHAHTA;
TI')HEBEPEHHUOJMHU3BAPUAHTOB.

7.BepHonu,4TOBGYHKIIMUOTIEIIAKOMMYHHKAITMOHHOT OMEHEIKMEHTaBXOTUTBBIPAO0TKA00
el KOMMYHHKaTUBHOMCTpaTeruu Gpupmoi?

a)/1a,BepHO;

0)HET,HEBEPHO.
8.BepHoi1,uToBGYHKIIMHOT/IEIIaKOMM YHUKAITHIOHHOT OMEHEIKMEHTaBX 0 JUT(POPMUPOBAHU

e " IPO/IBIKCHHE MO3UTHUBHOTO NPUBJIEKATEITLHOTO UMHDKA
(GUPMBI(MHCTUTYIIMOHATIBHASKOPIIOPATHBHAsIpEKIaMa)?

a)/1a,BepHO;

0)HET,HEBEPHO.

9.HeoO0X0iMMBIAMUHIMYMPAOOT IS OpraHu3aluu 3P PEKTUBHBIX

KOMMYHHKaIMHBOPraHU3aluUBKIII0YaeTBCEOs:

a) aHAJIMTHYECKUE paboThl;

0)MenuapuIeHIIH3;

B)IJTAHUPOBAHUEHUIIPOTHO3UPOBAHHE;

I')aHAIUTHYECKHEepaOOThIMMeIUapUIICHIIIH3;

1) aHaJIUTHYECKKE pabOThI U IJIAHUPOBAHUE;

€)MerapuIeHIIH3UIITIaHUPOBAaHHE.

10.Br10epuTeoIMHBApHAHTOTBETA.
MeHemKeprnoKOMMYHHUKALUAMOCYIIECTBISIETMEHEPKMEHT

a)3KOHOMHYECKOT0;

0)KyJIbTYpHOTIO;

B)Na0JMIIMTHOTOKATUTATIAKINEHTA.
11.5IBnseTcAanMKOMIETeHTHOCTH(hOPMUPOBAHUSKOHIETIIIN MO JTHUMU30CHOBHBIXIIPO(EeCCHo
HAJIbHBIXTPEOOBAaHUIKMEHEKEPYTTOKOMMYHUKAIUSAM?

a)1a,IBISIETCS;

0)HET,HEesIBIISIETCS.

12 . MlHTeHCHBHAsSKOMMYHHKALIHSL, TO3BOJISIOIIAsA3aKOPOTKUHCPOKITPHOOPECTUOOIBIIIOCUHCIT
OCTOPOHHUKOBPACIPOCTPaHAEMOWNUIEU—3TO:

a)peKiama;

0)nponaranna;

B)aOIUKPUIICHIIIHS.

13.TpaauimoHHO«CTIa0BIMMECTOMMITIO00HOPTaHN 3T CYU TAIOTCSL:
a)BOCXO/IALIMEKOMMYHUKALIUY;

0)HUCXOIAIINEKOMMYHUKAITUH,

B)FOPU30HTAIbHBIEKOMMYHHKAIINH.

14.11o OTHOIIEHHIO K  HepopMalbHOW  KOMMYHHUKAIlMM B  OpraHU3alMU
BBIJIEJIIETCIHECKOIBKOKOMMYHUKATHBHBIXPOJICH:

a)«IOCBUTbHBICY;

0) «<MHTEPIIPETATOPHI;

B)«CKENTUKN;

I')«CTOPOHHUKWY;

1) KITPOTUBHUKWY,

€)«IIPUHUMAOIIUEPEIICHUS .

15.BerparernueckoMIUIaHUPOBAHMMKOMM YHUKALIMMPA3IHYAr0TCIIE Y FOLITUEOCHOBHBIETPYIT
TIBILETICH:

a) IeJIM BBIXO0/1A;

0)LIeTMBITUSTHUS,

B)ILICIMOTHOILICHHUSI.



KakolnmyHKTB3TOMCIIUCKETUIITHUN?

16.9xcnioHnpoBaHre COOOLICHHUS, €r0 MOHUMaHUe U YAEp)KaHUE B MaMATHOTHOCUTCSK:
a)uH(OPMAITMOHHBIMIICIISIM;

0)LIETAMOTHOIIEHUSI(YCTAaHOBOK);

B)LIEJISIM [TOBEACHHUS.
17.®@opMHrpOBaHUEB3IIISIOBHAOPTAHU3ALUIONEE AU CTBUS, MX3aKPETIEHUENU3MEHEHUEOTH
OCUTCA K:

a)UH(OPMAIIOHHBIMIIEIISIM;

0)1eIIMOTHOIICHUS(YCTAHOBOK);

B)LIETISIMITOBE/ICHHUS.
18.Takuernenu,KaKImoBHIIICHUETIOCEIAeMOCTUMEPOTIPUSITHHA, IPOBOIUMBIX QHpMO, Iepeyo
€XKJICHUETPYIITBITTPOTECTYIOMUXITIPOTHBHEKOTOPHIXIIPOCKTOBPUPMEI
OTAKTUBHBIXI€HCTBUN,0THOCSTCSIK:

a)UH(OPMAITOHHBIMIIETISIM;

0)L1eIIMOTHOIICHUSI(YCTAaHOBOK);

B)LIEJISIMITIOBEICHUSI.

19.BepHo 151, dYTO MaTpuuyHas CTPYKTypa OTAela KOMMYHHUKAIIMM XapaKTepHa
JUIIKOMMYHUKAIIHOHHOTOMEHEKMEHTaBOU3HECEUTIPOMBIIIIIICHHOCTH ?

a)/1a,BepHO;

0)HET,HEBEPHO.
20.KpaTkocpOoUHBIEHIINHENOCPEICTBEHHBIEPE3YIbTATBIKOHKPETHONIIPOTPAMMBIMITUACSTEI
BHOCTHUBOOJIACTH CBSA3EH COOIIECTBEHHOCTHIO—ITO:

a)UTOrMKOMMYHHUKAIIMOHHON KaMIIaHUY;

0)pe3yabTaTBIKOMMYHUKAIIMOHHON KaMIIaHUH.

21.M3MeHeHus IMHEH U, 0THOIICHUANUTIOBEACHUSICOCTOPOHBIIENIEBOHaY TUTOPH U, BbI3BAaHHBIC
pacnpocTpaHeHHBIMIMATEpHUaIaMu,COOOIIEHUIMU—ITO:

a)UTOTMKOMMYHHUKAIIMOHHON KaMIIaHUY;

0)pe3yabTaTBIKOMMYHUKAIIMOHHON KaMITaHHH.

22 SIBnseTcanuiaKoHOMUYecKasd(PPEeKTUBHOCTHOIHOUN30PTaHU3AIIMOHHBIXIIEHHOCTEHM, 0T
KAIOUINX CIBKOPIIOPATHBHONKYIBTYpE?

a)1a,IBISIETCS;

0)HET,HEesIBIISIETCS.

23. YueT cocTaBa ayAUTOPHH, COIEPKaHUS U XapaKTepa BhICTYIUJICHHS,

00BEKTHBHAS CAMOOIIEHKA 0paTopa - 3TO (aKTOPHI, BIUSIONIHE HA ...

a) [lenoByro 6eceny

0) [IpunsTHE pelieHns Ipy neperoBopax

B) Ha xon auckyccun

r)KommyHuKaTuBHOE 0011IEHNE

24. BepOanbHble KOMMYHUKAIIUH OCYIIECTBIIAIOTCS C IOMOIIIBIO:

a)XectoB

0) NudopmainoHHBIX TEXHOJIOTUH

B)OIpeIeICHHOTO TeMITa peYHr

r)[loxioneiBanuii no mievy

n)YcTHOI peun

25.AynuTtopueil KOMMYHUKAIIUU SIBISETCS:

a) TpyIa JoIel, KOTOPhIe OJIyYaroT HH()OPMAITMOHHBIE 00paIlleHNs U UMEIOT BO3MOYKHOCTD
pearupoBatrh Ha HHX;

0) m000€ OTHOCUTENHHO OOJIBIIIOE YHUCIIO JIFO/ICH, COOPABIINXCS B OJJHOM MECTE M HaX OJISIIIIHXCS
B IIPSIMOM B3aMMOJICHCTBHH JIPYT C APYTOM;

B) CHENHaIbHO OPraHM30BaHHAS TPYIINA JIFO/IEH, eMHEHNE KOTOPBIX OMpeAeTseTcs U
3aKPETUISETCS KOJJICKTUBHBIMH JICHCTBUSMU;

r') TpyIa JoeH, KOTOphIe MOMyJaroT HHGOPMAIIMOHHBIE 00paIeHUs;

1) 1000€ OTHOCUTETHLHO OOJBIIIOE YHCIIO JIFOACH, COOPABIIMXCS B OJJHOM MECTE M IMOTYUYaOIIUX
HarpaBJIeHHbIE THPOPMALMOHHBIE COOOIICHNUSI.
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BapuaHTbl NPaKTHYECKOI0 32 JaHUS

3aganue 1.BaM npencTouT MpoBECTH COBEIIAHUE B CBSI3U C BOSHUKHOBCHHEM HEIPEIBUICHHON
cutyaruu. Kakyro MOATrOTOBUTENBHYIO paboTy BBl JOMKHBI BBIIOJHUTH, YTOOBI OOECIICUUTH
3¢ PeKTUBHOCTH COBENIaHUsA?

3aganue 2. Bam mnpencTouT MpoBECTH IUIAHOBOE coBeliaHue. Kakyro MOArOTOBUTENbHYIO
paboTy BBl TOJDKHBI BEITIOTHUTE, 4TOOBI 00ecTieYnTh 3(PPEKTUBHOCTH COBEIIAHMUS?

3ananue 3.IlogunHeHHbIi Bam paOOTHHMK, TalaHTIMBBIA CHEIHAIMCT TBOPYECKOTO THIA, B
BOo3pacte, oO0JamaeT CTaTycoM W JIMYHBIMH  JIOCTHDKEHUSIMH, TOJNB3yeTCs  OONBIION
MOMYJISIPHOCTBIO Yy JCJIOBBIX IMAapTHEPOB, pelIaeT Jro0ble MpoOJeMbl U BEJIHUKOJIEIHO
B3auMojieiicTByeT. BMecte ¢ TeM, y Bac He ClIOXKUIUCH OTHOIIEHUS C 3TUM pabOTHUKOM. OH He
BOCIpUHUMAaEeT Bac kak pykoBoAMTENs, BeleT ceOsl TOCTaTOUHO CAMOYBEPEHHO M aMOUIIMO3HO.
B ero pabore Bl Hamuwim HEKOTOpPHIE HEAOYETHl M PEIIWIM BBICKA3aTh €My KPHUTHUECKUE
3aMedaHusi, OJJHaKO Bam nmpeablaylnid ONbIT CBUJIETEIBCTBYET O €r0 HEraTUBHOW pEaKIMU Ha
KPUTHKY: OH CTAHOBUTCS pa3IpakKUTEIHHBIM U HACTOpOKeHHBIM. Kak Bam cebst Bectu?

3aganue 4. Bbl npunsiu Ha paboTy MOJIOAOTO CHEIUAINCTA, KOTOPBIA MPEBOCXOIHO
copasinsiercss ¢ pabortoil. Bmecre ¢ TeM, OH pe30K M 3aHOCUMB B OOUIEHUM C JPYTrUMHU
paboTHMKAaMHU, OCOOEHHO C OOCIYXHBAIOIIMM MEPCOHAIOM. BBl KakIplii JIeHb MOJydaere
CUTHAJIBI O ero Tpyboctu. Kakue 3amedanus v KakuMm o0pa3oM HEOOXOIMMO CIENIaTh MOJIOJOMY
CHEIHUAIIUCTY, YTOOBI U3BMEHUTH €r0 CTUIIb OOIICHUS B KOJUIEKTUBE?

3aganue 5.I1puBeaure mpuMepsl opraHu3anuu HHOOPMAIMOHHON MOICPKKU YITPABICHICCKHX
pelIeHUi Ha IPEINPUSATUHN, CTOJIBKO, CKOJIBKO CMOXETE.

3aganue 6.Ilpy moMomm Kakux KOMMYHHKAIIMOHHBIX COOBITHH MOYKHO OOBSCHUTH MEPCOHATY
(dbuHaHCOBBIE pe3yNbTaThl pabOThl KOMIIaHUU. [IpuBeIUTE MPUMEPHI, CTOJIBKO, CKOJIBKO CMOJKETE.
3aganue 7.IIpy momMouM KakKuX KOMMYHUKAIIMOHHBIX COOBITHI MOKHO MOOUIIM30BaTh PECYPCHI
COTPYIHUKOB M OOIIECTBEHHOTO MHEHHUS [UIsl PEUIeHHs KOpIOopaTuBHBIX 3anad. [IpuBeaute
MPUMEPBI, CTOJIBKO CKOJILKO CMOXETE.

3ananue 8. [Ipoananusupyiite cutyanuu, pa3paboTaiiTe MEXaHU3M KPUTUKH TS

KaXJIOM CUTYyalllH, MPOBEAUTE TUCKYCCHIO TIO OOCYKICHUIO TPEIJIaraéMbIX BApUAHTOB KPUTHUKH,
BbIOEpUTE Hanboiee KOHCTPYKTHUBHBIC TPUEMBI.

[ToguuHeHHbIE BaM paOOTHUK, TATAHTJIMBBIA CIEIHAIUCT TBOPYECKOTO THIA, B BO3pACTe,
o0JasaeT CTaTycoM M JIMYHOCTHBIMH JTOCTHXKEHUSIMU, TIOJB3yeTCs OONBIION MOMyISIPHOCTHIO Y
JIETIOBBIX TTAPTHEPOB,peNIaeT Jt0ObIe TPOOIEMBI U BEIMKOJICTTHO B3auMOJIeHCTBYeT. BMecTe crem
y Bac HE CIOXHIUCh OTHOLIEHUS C 3TUM paboTHUKOM. OH HE BOCIPUHUMAET Bac Kak
PYKOBOJUTENS, BEAET ceOsl JOCTaTOUHO CaMOYBEPEHHO MaMOMIIMO3HO. B ero pabore Bbl Hanuu
HEKOTOpbIE HEAOYEThl U PEIIMJIMBBICKA3aTh €My KPUTHYECKHE 3aMeyaHus, OJIHAKO Balll
MPEABIAYIIANA  ONMBITCBUACTEIILCTBYET O €ro HEraTUBHOW pEaKIMd Ha KPUTHUKY: OH
CTaHOBUTCSAPA3PAKUTEIBHBIM H HACTOPOKeHHBIM. Kak Bectr ceds?

3ananue 9. [Ipoananu3upyiite cuTyaruu, pa3padboTaiiTe MEXaHU3M KPUTHUKH JJIS

KKIOW CUTYaIluH, IPOBEAUTE AUCKYCCHUIO MO OOCYXICHUIO MPEJIaraeMbIX BApPUAHTOB KPUTUKH,
BBIOEpUTE HanbOO0JIee KOHCTPYKTUBHBIC TPUEMBI.

Bcnen 3a kpaTKkuM BBHITOBOPOM BBI CKa3aiy paOOTHUKY HECKOJIBKONIPUATHBIX clioB. Habmiogas 3a
MapTHEPOM, BBl 3aMETHJIM, YTO €ro JIUI0,[IOHAYaly HECKOJIBKO HampshKEeHHOE, OBICTPO
noBeceneno. K ToMy e OHHauan Kak BCer/ia MIYTHTh M OalarypuTh, paccKaszall mapy CBEXKHX
AQHEKJIOTOB W MCTOPHUIO, KOTOpasi CEroJHs MPOM30ILIa y HETO B JoMe. B KoHIlepa3roBopa BbI
MOHSIIN, YTO KPUTHKA, C KOTOPOX BBl HAYAJIM Pa3roBOp, HETOJIBKO HE ObLIa BOCIIPUHSATA, HO M KaK
ObI 320bITa. BeposiTHO, OH yCIBIIIAT TOIBKO MPUATHYIO YacTh pa3roBopa. Uto BbI mpeanpumere?
3aganue 10.I1lpoananmsupyiite cutyanuu, pa3padoTaiiTe MEXaHU3M KPUTUKH IS

KaKIOW CUTYalluH, MPOBEAUTE AUCKYCCHUIO MO 00CYXICHUIO MPEAsIaraéMbIX BAPUAHTOB KPUTUKH,
BbIOEpUTE HanboIee KOHCTPYKTUBHBIE IPUEMBI.



Brl IPUHSIIN Ha  paboty MOJIOZIOTO CIIOCOOHOTO CIelHaancTa, TOJIBKO
OKOHYMBIIETOMPECTIKHBIA MHCTUTYT. OH OTJIMYHO CIpaBisieTcs ¢ paboToi. Yike 3aKOHYHII
HECKOJIBKO NMPOEKTOB, M KIUEHTHl MM OY€Hb JOBOJBHBL. BMecTe ¢ TeM OH Pe30K U 3aHOCUYHUB B
o0meHnn ¢ JpyruMu  pabOTHHUKAMH, OCOOCHHO C OOCIY)KHBAIOIIMM IEpCOHATIOM. Bbl
KaX/IbIJICHb MOJIy4aeTe TAaKOTO POJa CUTHANBI, a CETOIHS MOCTYIIIIO MICEMEHHOE3asBICHUE 110
noBoay ero rpyooctu. Kakue 3aMedaHusi U KakuM OOpa3OMHEOOXOIMMO CJEIaTh MOJIOJOMY
CHELHATHUCTY, YTOOBI U3MEHHUTH €rOCTHUIIb OOLICHNS B KOJUIEKTUBE?
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